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Rider-20
CARES Discount

AVAILABILITY
Available throughout the Company’s entire electric service area to any residential Customer who meets the eligibility criteria below.

ELIGBILITY

1. The UNS Electric account must be in the Customer’s name applying for a CARES discount.

2. Applicant must be a UNS Electric residential customer residing at the premise.

3. Applicant must have a combined household income at below 200% of the federal poverty level. See Income Guidelines Chart on
UNS Electric’s website at www.uesaz.com or contact a UNS Electric customer care representative.

RATE FOR ELECTRIC SERVICE
Customers taking service on this rate rider must take electric service on one of the Company’s current residential rate plans. Rates for
electric service shall be subject to the terms and charges contained in the Customer’'s applicable residential rate plan except for the
CARES discount specified below.

MONTHLY CARES DISCOUNT
For current and new eligible CARES customers taking service hereunder, the monthly bill shall be in accordance with the Customer’s

applicable residential rate plan except that a discount as described in the UNS Electric Statement of Charges shall be applied. New
customers, including those who move are no longer eligible for the CARES Medical discount.

For all customers, no CARES discount will be applied that will reduce the sum of the Delivery Services and Power Supply Charges to
less than zero. Taxes and assessments will not be reduced by the CARES discount.

UNS ELECTRIC STATEMENT OF CHARGES
For all additional charges and assessments approved by the Arizona Corporation Commission (ACC) see the UNS Electric Statement of
Charges which is available on UNS Electric’s website at www.uesaz.com.

TAX CLAUSE

To the charges computed under this rider, including any adjustments, shall be added the applicable proportionate part of any taxes or
governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price or
revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
This standard Rules and Regulations of the Company as on file with the ACC shall apply where not inconsistent with this rider.
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